By Catherine A. Diviney Esquire and Peter V. White Esquire

In today’s highly regulated business en-
vironment, a physician needs to do more
than provide good medicine to have a suc-
cessful practice. Physician-owners must
know how to deal with their employees,
meet payrolls, have timely billings and
collections, arrange needed f‘inancing,
obtain necessary insurances and handle
claims, negotiate their payer contracts and
a whole host of other vendor contracts,
resolve contract disputes, put into place ap-
propriate employee benefit and retirement
plans, manage regulatory compliance (both
medical-related and general business) and

handle other business matters.

How can a medical practice effectively
treat its patients while managing its opera-
tions without running afoul of one of the
numerous legal requirements imposed on
the practice? The reality is that most suc-
cessful medical practices rely heavily on
trusted and experienced office managers.
In turn, your managers need to know when
to look for assistance from outside advisors
experienced in the inner workings and
demands on a medical practice.

A Legal Perspective. Over the course of
the next several months, this column will focus
on various legal issues affecting every medical

practice. We will pr()\'i(]r:' you with practical

suggest ions and best practice recommenc lations

on how to handle them, identifying what you
can do internally and when it may be time to
speak with your outside attorney, accountant
or other consultant.

This month we review a medical prac-
tice’s lcgal ob]igations with respect to
maintaining patient medical records. We
also comment on the move to electronic
medical records (EMR).

MEDICAL RECORDS
RETENTION

Properly maintained medical records
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Advanced technology made

b easy formedical businesses.

From the Cable TV in your waiting room, to the advanced |
technology of Road Runner Business Class, we have everything ‘
3 your growing medical practice needs!

¢ Stay Connected through Broadband Internet
¢ Communication with Patients and Other Physicians
* Transfer Imaging

¢ Cable TV In Waiting Room

* VPN

* Managed Security Solutions

* Fast Access to Medical Websites
¢ Fiber Optic Connectivity

ROAD RUNNER

Business Class

Experience Broadband ™
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